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Welcome from...
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Land acknowledgement

The University of Minnesota Twin Cities is located on 

traditional, ancestral, and contemporary lands of 

Indigenous people. We acknowledge with gratitude the 

Land itself and the People. We take to heart and commit 

through action to learn and honor the traditional cultural 

Dakota Values: Courage, Wisdom, Respect and Generosity.



The BOLD Public Health Center of Excellence on 

Dementia Caregiving (PHCOE-DC)
Designed to support state, tribal and local public health agencies nationwide in 

developing their dementia caregiving-focused programs and initiatives, by…

Improving access to evidence-based programs and best practices.

Facilitating connections and collaboration among public 

health agencies and a wide range of service organizations.

Providing technical assistance for identifying, selecting, and 

implementing effective public health interventions and strategies.



hbicollaborative.org

HBI Collaborative
Multi-component approach to fully integrate dementia, cognitive health and caregiving 
into public health practice

HBI 

Collaborative
Find us online

• About the HBI 
Collaborative 

• Participating 
Members

• Contact Information
hbicollaborative.org

Population 
Experts

Subject 
Matter 
Experts

National 
Coordinators



Save the Date!



Successful Public Health Approaches in 

Dementia Caregiving: A Virtual Roundtable 

Series

Bi-monthly, roundtable series for public health.

We will highlight the story of one state.

Opportunity for networking, peer-learning and idea generation.

 A community of practice, where agencies can share their  

successes and learnings, and get ideas for action.



Reminders for the Presentation Session 

• Please, MUTE yourself and turn your VIDEO ON while the panelists are presenting. 

• Display your name and organization in Zoom.

• Submit your questions for the speakers into the Q&A feature. Questions will be addressed at 

the end of the presentation. 

• After the presentation and during the Q&A time, please raise your hand if you wish to speak 

and only unmute if you are prompted. 

• Use the CHAT to share comments, resources, links, and ideas.

• Feel free to use your reaction buttons!

• The recording, slides and resources will be shared after the event. 

• Please complete the survey at the end of this event (linked in chat). We greatly appreciate 

your feedback!



Poll Question

In what capacity are you attending this event?

• BOLD Public Health Agency

• Non-BOLD Public Health Agency

• Community organization/service provider

• Person living with dementia 

• Interested caregiver and/or community member

• Care/clinical professional

• Other



Welcome our presenters!

Lynne Korte, MPH

Dementia Care Program Policy Manager/Analyst
Aging and Long-Term Support Administration
Washington State Department of Social and Health 
Services 

Marci Getz, MPH

Healthy Aging Initiatives Director
Executive Office of Public Affairs & Equity
Washington State Department of Health





Washington State:
Family Caregiver Program Strategies

Lynne Korte, MPH

Dementia Care Program-Policy Manager

Home and Community Services

Aging and Long Term Support Administration

Email: Lynne.Korte@dshs.wa.gov 

Marci Getz, MPH

Director of Healthy Aging Initiatives

Executive Office of Public Affairs & Equity

Washington State Department of Health

Email: Marci.Getz@doh.wa.gov 
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• Washington state history with family caregiver 
supports

• Building dementia-capability within programs
• Key approaches to improving and expanding family 

caregiver supports  
• Utilization of data  

• Caregiver assessment and monitoring

• Improve and innovate through evaluation

• Inform and educate for policy development

• Strengthen partnerships

• Family caregiver-friendly policies

Overview of Presentation



Nursing home or 
other institutional 
care (more costly)

Home and 
community-based 
services, including 
family caregiver 

supports (typically 
less costly)

Family caregiver supports: Part of a rebalanced long-

term care system  

WHY

• Most people want to remain at 

home as the age.

• Staying at home is typically less 

expensive.

HOW

• Work with partners to build an 

array/network of community-

based support services.

• Recognize and support critical 

role that family/friends play in 

helping people stay home.



Washington State: History of supporting unpaid family 
caregivers

1989  State Respite Care Services (FCSP)

2000  State Family Caregiver Support Program (18+)

2001  National FCSP, Title IIIE OAA (60+)

2007  BRFSS Caregiver Module

2007-08 Increased state funding for FCSP, w/ mandate for 
evidence-based caregiver assessment

2009  Family Caregiver-TCARE® Assessment

2010  Rosalynn Carter Leadership in Caregiving Award

2012-13 FCSP expansion

2013  FCSP evaluation of caregiver outcomes

2014  FCSP evaluation of Medicaid savings

2017  CMS 1115 Demonstration Waiver/Caregiver     
 Supports

70-80% of family 
caregivers in FCSP 
care for a person 
living with memory 
loss or dementia



WA’s Family Caregiver Support Program   

National Older 

Americans Act 

(OAA/T3E) 

$4.1 million

State funds 

$11.8 million

2023 Funding Levels

Supports and Services
• Specialized caregiver information 

and guidance
• Caregiver support groups, caregiver 

counseling, consultation
• Training on caregiving topics, 

including dementia
• Respite care
• Supplemental services (supplies, 

equipment, PERS, etc.)



Building Dementia Capability Into Program(s) – Grants/Data 

Series of 3 HRSA/ACL 
Alzheimer’s Grants 
• Respite & family 

caregiver supports for 
underserved 
communities w/ 
partners: AAAs, UW, 
Alzheimer’s Association 
and community agencies

Series of 4 AoA/ACL 
Alzheimer’s Grants 
• Dementia consultation, family 

caregiver counseling, dementia 
day services, nursing home 
diversion, dementia capable 
systems (I & A, FCSP), early 
stage supports w/ partners: 
AAAs, UW, Alzheimer’s 
Association  

WA State Plan to Address 
Alzheimer’s Disease and Other 
Dementias
• Dementia Road Map: Guide for 

Family and Care Partners
• Dementia Legal Planning
• Project ECHO Dementia 
• Building Dementia Capable 

Communities (AAA/Dementia Care 
Specialists +) 

BRFSS Caregiver 
Module TCARE® E-B Family 

Caregiver Assessment

FCSP Expansion/Caregiver 
outcomes & Medicaid savings

2007

2005 – 20161993 – 2000 2016 - 2023

2009
2012 – 14

1115 Demo Waiver, 

WA CARES



As memory loss progresses, caregiving 
intensity increases: 

• Caring for persons with memory 
loss increases the odds that the 
caregiver provides high-intensity 
care by 56%

• Caring for persons with diagnosed 
Alzheimer’s disease or other 
dementia increases the odds of 
high-intensity care by 75%

High-intensity care is associated with:

• A five-fold increase that the 
caregiver experiences a serious 
mental health condition

• 45% lower odds of the caregiver 
being in good or better health.

BRFSS Data 2007 – Caregiving Module

Data informs design and practice



Washington State Department of Social and Health Services

Screening 
and 

Assessment

Consultation 
and Planning

Service 
Delivery

Check-In

TCARE® 2009 – Evidence-based caregiver assessment

The model for 
TCARE ® is to 
provide the 

right service at 
the right time. 



Washington State Department of Social and Health Services

TCARE® ASSESSMENT Data (2013) – Positive Outcomes 

CARE Data - Positive Outcomes FOR FAMILY CAREGIVERS
TCARE ® evaluation among several states.

FINDING: Over a 6-month period in which 
caregivers received an assessment and ongoing 
supports – found statistically significant 
improvements in:

• Stress burden
• Relationship burden
• Objective burden
• Depression
• Comfort with caregiving role

Spousal caregivers also show a decreased 
“intention to place.” 

20

84% 
of caregivers show 
significant  
improvements on key 
outcomes 
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Family Caregiver Support Program Expansion - 

Evaluation Outcomes (2013-14)
Time from TCARE® Screen until First Use of Medicaid Long-Term Care

Pre- and Post-Expansion, Controlling for Baseline Differences 

Percent 

Using 

Medicaid 

Long-Term 

Care

Months After TCARE® Screen

🞂 Projected

PRE-EXPANSION CR
SFYs 2010, 2011

POST-EXPANSION CR
SFY 2012

Source: Bridge Lavelle, PhD; David Mancuso, PhD; Alice Huber, PhD, Barbara E.M. Felver, MES, MPA; DSHS Research and Data Analysis, 
April 2014.



Washington State Department of Social and Health Services

1115 MEDICAID ALTERNATIVE CARE BENEFITS

22

Benefit 
Categories 

Caregiver 
Assistance 

Services

Training & 
Education

Specialized 
Medical 

Equipment & 
Supplies 

Health 
Maintenance & 

Therapy 
Supports

Programs include dementia-specific and dementia-capable supports and services (as available in specific 

areas)

• Creates new eligibility 
group - care receivers who 
are ‘at risk’ of spending 
down to Medicaid (400% 
of poverty level).

CMS 1115 Demo Waiver - Medicaid Alternative Care 

& Tailored Services for Older Adults  



23

CMS 1115 Demo Waiver 
Family Caregiver Support Services are an Economic Tool  

Monthly Per Capita Service 

Costs – Medicaid LTSS

January 2022

Data informs 

policy



Question: Data 
and Funding?

What sources of data 
have you been able to 
leverage to improve upon 
or expand family caregiver 
support services in your 
state? 

• Please share in the chat.



FAMILY CAREGIVER FRIENDLY POLICIES & EFFORTS 
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Paid Family and Medical Leaved FAMILY AND MEDICAL 

LEAVE

Provides up to 12 weeks of 

paid leave per year to care for 

family member with serious 

health condition.

May care for spouses, partners, 

grandparents, parents, siblings, 

children and grandchildren.

Receive up to 90% of weekly 

pay, maximum of $1,000 per 

week.
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LONG-TERM CARE TRUST ACT

They pay 58 cents per 

$100 of W-2 income.

All W-2 workers 

contribute.

The trust fund invests 

the money.

• Each person who is 
eligible to receive the 
benefit can access 
services and supports 
costing up to $36,500.

• The value of this 
benefit will increase 
over time.

Long Term Care Trust Act – WA CARES



Washington State Plan to Address Alzheimer’s 

Disease and Other Dementias

▪ Alzheimer's Disease Working Group 

(ADWG) developed, released first state 

plan in 2016.

▪ 2023: Updated state plan

▪ Plan has a goal focused on supporting 

family care partners of people living with 

dementia. 
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Dementia Action Collaborative (DAC)

Aging and Long-
Term Support 
Administration

Developmental 
Disabilities 

Administration

Department of 
Health

Health Care 
Authority 

DAC Cross-sector 
Agency Staff

2016: Formed Dementia Action 

Collaborative (DAC) to 

implement the plan.

• State agency & community 

partners collaborating to make 

improvements for people living 

with dementia & their family 

care partners.

• 60+ organizations & individuals 

representing consumers, 

advocates and varied sectors 

and perspectives.
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Guidance for family and care partners
OR CAREGIVERS

What to expect, resources, and action steps 

through the stages - 

◼ Wondering & Worried 

◼ Mild Cognitive Impairment

◼ Early-Stage Dementia

◼ Mid-Stage Dementia

◼ Late-Stage Dementia

Link: Dementia Road Map: A Guide for Family and Care Partners

https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/AD/Dementia%20Road%20Map%20-%20A%20Guide%20for%20Family%20and%20Care%20Partners.pdf
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Dementia Legal Planning Toolkit

Free folder that includes information on:

▪ Dementia and capacity

▪ Financial decisions

▪ Health care decisions

▪ Resources

LKIT FOLDER OFFERS

Dementia Legal Planning program, 

Volunteer attorneys can help talk 
through: 

▪ Powers of Attorney for finances and 
health care

▪ Healthcare directives 

▪ Dementia directive form

PROJECT OFFERS PRO BONO 
ASSISTANCE IN COMPLETING FORMS

Promote early legal & advance care planning 

• View online at 

• Washingtonlawhelp.org 

https://www.washingtonlawhelp.org/files/C9D2EA3F-0350-D9AF-ACAE-BF37E9BC9FFA/attachments/801D6207-79DB-46D8-B806-D3EDB0FE85BB/9605en_dementia-legal-planning-toolkit.pdf
https://www.probonocouncil.org/dementia-legal-planning


DAC COLLABORATIVE PROJECTS
• Dementia Safety Info Kit
• Partnering with Your Healthcare Provider: A 

Resource for People Living with Memory 
Problems and their Care Partners

• Clinical Provider Practice Tools
• Care Transitions Program Guidance for 

Hospitals

Inform and Educate – 
Guidance for family and care partners

DAC FUNDED INITIATIVES
• Public awareness campaign/value of timely diagnosis (DOH)
• Dementia Legal Planning Toolkit & Dementia Legal Planning 

Program (no-cost assistance w/ POAs and Health Care Directives)
• Project ECHO Dementia (UW)
• Building Dementia Capable Communities/AAAs (Dementia 

Resource Catalysts, Specialists) – 3 AAAs currently, more to come!
• Dementia Friends statewide expansion



Executive Office of Public Affairs & Equity

PUBLIC HEALTH APPROACHES IN DEMENTIA CAREGIVING



PRESENTATION 
OUTLINE

• Strategies to build public health 
champions in state, local, and tribal 
public health

• Examples of initiatives 
demonstrating the many roles 
public health can have

• BOLD Grant



PUBLIC HEALTH and 
ALZHEIMER’S DISEASE 
and OTHER DEMENTIAS



HARNESSING OPPORTUNITIES 

• Participating in the WA State Dementia Action Collaborative 
(DAC)

• 2017-Association of State and Territorial Health Officials (ASTHO) 
and the National Alzheimer’s Association Grant

• 2018 Participated in Learning Community offered by ASTHO and 
the National Alzheimer’s Association Grant

• 2018 joined the HHS Region 10 Healthy Aging Workgroup

• 2020 Trust for America’s Health (TFAH) Age-Friendly Public 
Health System 



AGE-FRIENDLY 
PUBLIC HEALTH 
SYSTEMS (AFPHS)

Members of the WA State AFPHS 
Learning and Action Network:

• Northwest Washington Indian 
Health Board: representing 6 Tribes

• Four Local Health Jurisdictions

• One County Department of 
Community and Health Services

• Four Area Agencies on Aging



BEHAVIORAL RISK FACTOR 
SURVEILLANCE SYSTEM (BRFSS)

Strategies to support the inclusion of 
the BRFSS Optional Cognitive Decline 
and Caregiver Modules every three 
years: 

• Have measures in state plans that 
require this data

• Analyze the data with other chronic 
disease BRFSS measures asked 
during the same survey period

• Make the case about the need for 
the data as it related to other 
statewide initiatives 



Question: Use of 
BRFSS Data?

How has your state used the data from 
the BRFSS Cognitive Decline and/or 
Caregiver Modules?

• Who is the data shared with? 

• How do you share the data (e.g. what 
format do you put it in)?



PUBLIC AWARENESS 
CAMPAIGN

Conduct short-term 

digital awareness 

campaign-to educate the 

public regarding the value 

and importance of early 

detection, diagnosis, and 

planning, including racial 

and ethnic groups who 

are at increased risk.



doh.wa.gov/memoryFIND OR LINK TO CAMPAIGN MATERIALS -  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doh.wa.gov%2FYouandYourFamily%2FIllnessandDisease%2FDementia&data=04%7C01%7CMarci.Getz%40doh.wa.gov%7Cb82bd0a07ebc4717b38108d9578189f5%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637637036148376323%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oEOv5Q7kxyDAxAISuGIIOjwocaqSwr%2F5brldswn4oxI%3D&reserved=0


FIND OR LINK TO CAMPAIGN MATERIALS- DOH.WA.GOV/MEMORY
OR LINK TO CAMPAIGN MATERIALS D OR LINK TO CAMPAIGN MATERIALS

42

https://www.doh.wa.gov/YouandYourFamily/IllnessandDisease/Dementia




HEALTHY BRAIN INITIATIVE ROAD MAPS

44



ASSESSMENT FRAMEWORKS

Healthy Brain Initiative Road Map Life Course Perspective





EDUCATE & 
EMPOWER

• Opportunity to stand up an 
Employee Resource Group to 
support employees who are 
caregivers, when we realize there 
are specific needs/lack of 
information (E5)

• Add caregiver messaging to stroke 
education (E1)



DEVELOP POLICIES & MOBILIZE 
PARTNERSHIPS

Engage the public and partners in planning for communities 
to support people with dementia and their caregivers (P5)

Support emergency preparedness and response plan to 
address the special needs of people with dementia and their 
caregivers (P6)

Facilities Licensure – application processes for health care 
and home health: create/communicate opportunities for 
public and private stakeholders of people living with 
dementia and their caregivers to provide input that 
improves facility licensing rule (P5)



ASSURE A 
COMPETENT A 
WORKFORCE

• Blood pressure trainings include 
messages on the benefits to good 
brain health (W1, W5)

• Traumatic Brain Injury: Educate 
professionals about addressing 
injury risk among people at all 
stages of dementia (W1, W6)



MONITOR & 
EVALUATE

• Implement the BRFSS Cognitive Decline 
and Caregiver Optional Modules

• Use data on stroke prevention, response, 
and treatment to align/enhance 
information about cognitive decline and 
the impact on caregivers (M3)

• Adjust oral health messaging for 
professionals (specifically rural health 
dental clinic directors and staff) and 
caregivers to include the association 
between long-term gum disease and 
dementia 



Implementing the Healthy 
Brain Initiative Road Map

Using Life Course Perspective and the 
Healthy Brain Initiative (HBI) Road 
Map this planning guide provides step-
by-step actions for public health 
agencies to assess current work being 
done to promote healthy aging and to 
identify opportunities to implement 
the 25 action items listed in the HBI. 

https://doh.wa.gov/sites/default/files/2022-02/820-098-ApplicationofHBIRoadMapToolkit.pdf?uid=653c12e144fe4
https://doh.wa.gov/sites/default/files/2022-02/820-098-ApplicationofHBIRoadMapToolkit.pdf?uid=653c12e144fe4


BOLD Grant Strategies 

Educate Members of the General Public 
(Including Populations Who Experience High 

Burden) about ADRD Topics

Educate Providers and Other Professionals about 
ADRD Topics

Increase the Availability and Use of Data Increase the Number of Community-Clinical 
Linkages

Healthy Equity

52
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@WaDeptHeal
th
@WaHealthSe
c



Question: Examples of 
Public Health Efforts?

Share examples of public health efforts 
you’ve been engaged in to address the 
health needs of family caregivers (including 
those who care for people with 
dementia)?

This Photo by Unknown Author is licensed under CC BY-NC-
ND

https://www.viaggi-usa.it/olympic-national-park/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Questions? 

Marci.Getz@doh.wa.gov                    
Lynne.Korte@dshs.wa.gov

Thank you for your ideas 
and participation!

mailto:Marci.Getz@doh.wa.gov
mailto:Lynne.Korte@dshs.wa.gov


Q&A

Please, submit your questions in the Q&A Zoom feature!



Visit us online at https://bolddementiacaregiving.org to....

Find today's slides and recording.

Request Technical Assistance to support your public  

health work in dementia caregiving.

Access resources and materials.

Stay up to date with PHCOE-DC activities.

@PHCOE_DC

Connect with us!

Follow us on Twitter



Thank you for joining us today!

Please, take a moment to complete our evaluation form at the end of this presentation.


	Slide 1
	Slide 2: Welcome from...
	Slide 3: Land acknowledgement
	Slide 4: The BOLD Public Health Center of Excellence on Dementia Caregiving (PHCOE-DC)
	Slide 5
	Slide 6: Save the Date!
	Slide 7: Successful Public Health Approaches in Dementia Caregiving: A Virtual Roundtable Series
	Slide 8: Reminders for the Presentation Session 
	Slide 9: Poll Question
	Slide 10: Welcome our presenters!
	Slide 11
	Slide 12: Washington State:
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19: TCARE® 2009 – Evidence-based caregiver assessment
	Slide 20: TCARE® ASSESSMENT Data (2013) – Positive Outcomes CARE Data - Positive Outcomes FOR FAMILY CAREGIVERS
	Slide 21: Family Caregiver Support Program Expansion - Evaluation Outcomes (2013-14)
	Slide 22: 1115 MEDICAID ALTERNATIVE CARE BENEFITS
	Slide 23: CMS 1115 Demo Waiver 
	Slide 24: Question: Data and Funding?
	Slide 25: FAMILY CAREGIVER FRIENDLY POLICIES & EFFORTS 
	Slide 26: Paid Family and Medical Leaved FAMILY AND MEDICAL LEAVE
	Slide 27: LONG-TERM CARE TRUST ACT
	Slide 28: Washington State Plan to Address Alzheimer’s Disease and Other Dementias
	Slide 29: Dementia Action Collaborative (DAC)
	Slide 30: Guidance for family and care partners OR CAREGIVERS
	Slide 31
	Slide 32
	Slide 33: PUBLIC HEALTH APPROACHES IN DEMENTIA CAREGIVING
	Slide 34: PRESENTATION OUTLINE
	Slide 35: PUBLIC HEALTH and  ALZHEIMER’S DISEASE  and OTHER DEMENTIAS
	Slide 36: HARNESSING OPPORTUNITIES 
	Slide 37: AGE-FRIENDLY PUBLIC HEALTH SYSTEMS (AFPHS)
	Slide 38: BEHAVIORAL RISK FACTOR SURVEILLANCE SYSTEM (BRFSS)
	Slide 39: Question: Use of BRFSS Data?
	Slide 40: PUBLIC AWARENESS CAMPAIGN
	Slide 41
	Slide 42: FIND OR LINK TO CAMPAIGN MATERIALS- DOH.WA.GOV/MEMORY OR LINK TO CAMPAIGN MATERIALS D OR LINK TO CAMPAIGN MATERIALS
	Slide 43
	Slide 44: HEALTHY BRAIN INITIATIVE ROAD MAPS
	Slide 45: ASSESSMENT FRAMEWORKS
	Slide 46
	Slide 47: EDUCATE & EMPOWER
	Slide 48: DEVELOP POLICIES & MOBILIZE PARTNERSHIPS
	Slide 49: ASSURE A COMPETENT A WORKFORCE
	Slide 50: MONITOR & EVALUATE
	Slide 51: Implementing the Healthy Brain Initiative Road Map 
	Slide 52: BOLD Grant Strategies 
	Slide 53
	Slide 54: Question: Examples of Public Health Efforts?
	Slide 55: Questions?   Marci.Getz@doh.wa.gov                    Lynne.Korte@dshs.wa.gov    
	Slide 56: Q&A
	Slide 57: Connect with us!
	Slide 58

